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IDC estimates that the world will reach a zettabyte of data (1,000 exabytes or
1 million pedabytes) in 2010

Mearian, Lucas. “A zettabyte by 2010: Corporate data grows
fiftyfold in three years.” Computerworld, March 6, 2007.

-

Process failure and information scrap and rework caused by defective information
costs the United States alone $1.5 trillion or more.

Gartner, Inc press release. “Dirty Data' is a Business Problem, Not an IT Problem, Says Gartner,” March 2, 2007.

Best-practice data quality programs are not a one-shot measure (clean up and move

on)... To achieve such results, successful programs identify the organizational

processes behind data quality. Much like regular IT housekeeping, from virus scanning
or performance monitoring to data backup, the data quality program becomes part of
daily IT routine.

English, Larry. “Plain English about Information Quality: Information Quality Tipping Point.” DM Review, July 2007.

ver_the tt years, more than 25 percent of critical data in Fortune 1000
C a Il"dontmug to be flawed, that is, the information will be inaccurate,
! ingopfle duplicgfed---

“Organizing for Data Quality.” Research note from Gartner Inc., June 1, 2007.
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Data governance (DQG) refers to the overall management of the availability, usability,
integrity, and security of the data employed in an enterprise. A sound data governance
program includes a governing body or council, a defined set of procedures, and a plan
to execute those procedures.

Many companies have difficulty keeping data consistent, synchronised and in a high
quality state, Data needs to be managed in a robust way, so Data governance 1s
needed.

Data governance processes can be automated using data services built using workflow
and deployed on a data Management platform

Enterprise data governance requires systematic implementation of common
processes via re—usable services on a data management platform.

Mike Ferguson “Accelerating Enterprise Data Governance” Intelligent Business Strategies. December 2007




Data Governance Maturity Model
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Enterprise Architecture Framework
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e.g. Business Process Model

Proc. = Business Process
1/O = Business Resources

e.g. Business Logistics System

Node = Business Location
Link = Business Linkage

e.g. Work Flow Model

People = Organization Unit
Work = Work Product

e.g. Master Schedule

T -

%

Time = Business Event
Cycle = Business Cycle

e.g. Business Plan

o558y

End = Business Objective
Means = Business Strategy

SYSTEM
MODEL

LOGICAL

Designer

e.g. Logical Data Model

Ent = Data Entity
Reln = Data Relationship

e.g. Application Architecture

Proc .= Application Function
1/O = User Views

e.g. Distributed System
Architecture

Node = 1/S Function
(Processor, Storage, etc)
Link = Line Characteristics

e.g. Human Interface
Architecture

People = Role
Work = Deliverable

e.g. Processing Structure

i ~In

Time = System Event
Cycle = Processing Cycle

e.g. Business Rule Model

S8

End = Structural Assertion
Means =Action Assertion

TECHNOLOGY
MODEL

PHYSICAL

Builder

e.g. Physical Data Model

= &

Ent = Segment/Table/etc.
Reln = Pointer/Key/etc.

e.g. System Design

Proc.= Computer Function
|/O = Data Elements/Sets

e.g. Technology Architecture

=

Node = Hardware/System
Software
Link = Line Specifications

e.g. Presentation Architecture

People = User
Work = Screen Format

e.g. Control Structure

Time = Execute
Cycle = Component Cycle

e.g. Rule Design

o

End = Condition
Means = Action

DETAILED
REPRESENTATIONS

oymeF —
CANREXT

/Confrak:fo)\

e.g. Data Definition

[

wndl U

e.g. Program

[

Proc & Langugl@eStmt

11Q= erlol Block

e.g. Network Architecture
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